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Contact

Phone 813-288-4504

Fax 813-289-1433

Ext.

Matthew LucasContact

Address 1515 N Westshore BlvdCompany AAA Auto Club South

Title Tour Product Planner

City Tampa

State/Prov. FL ZIP Code 33607-4505

MN Product Mall of America/Fall Foliage

E-mail Address mlucas@aaasouth.com

Address 2

Address 3

Travel Agent

Department

Country United States

Mary Ann

Mary Ann

Sandy

Sandy

Mary Ann

Field Changed

Field Changed

Field Changed

Note

Field Changed

1/20/2005

11/28/2005

12/18/2007

2/23/2004

12/28/2006

clients. They do air tours with multiple overnights. Most are scheduled tours, some customized 

and independent packages. Ages 54+.

Please send group tour planners and sample itineraries, also photo CD's for high-rez pictures in 

their catalogs. E-mailing hi-rez photos are accepted as well.

receive MN Biking Guide and other MN activity listings for canoeing, kayaking, hiking. Their groups 

fly to destinations and charter a coach. Send Matt tour planners or general information pieces that

NTA 2005 - Met w/Michele on Perf. Match. Doing senior tour to Twin Cities in '06. Working with 

contain adventure activities or e-mail him with your websites of same. mlucas@aaasouth.com. 

Mark D on St. Paul portion. Working w/MetroConnections on Stillwater visit. Send EMT group tour 

planner & photo CD. Send info to: Jeni Jones; Phone: 813-289-1430, e-mail  

jljones@aaasouth.com

Clients ages are 39-59.

NTA '07 Met w/Matthew Lucas, Tour Planner, in Perf Match. Setting up biking and adventure tours

NTA 2004. Met with Michele as Perfect Match. Basically requesting state and CVB 2005 Group 

for clients from FL, GA and western TN. Seeking new and unique  tour product/destinations to 

Tour Planners for their files. Updating office files. Will also take photo & promotional CD's from 

same. Interested in info on heritage re-enactments, encampments, particularly Viking theme.

NTA 2006 - Met w/ Michelle in Perf. Match. Their Fall Into St Paul '06 tour did not go. Trying to 

include in their adventure, luxury and traditional motorcoach and air tours brochures. Wants to 

NTA 2003-Cheryl met w/Gretchen. Have motorcoach tour planned to Twin Cities in summer of '04.

increase their Mystery Tours. Work with affinity groups. She writes the tours and agents sell to 

Will fly to Mpls.

Did Gunflint as part of their adventure line. Stopped because clients started to book direct.Send 

info on BWCA with overnights at resorts rather than camping experience.

Send info on Lodge to Lodge Gunflint program which is commissionable to travel agents. Send 

info on Superior Hiking Trail.

Record Manager

Web Site www.aaasouth.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 412-365-7774

Fax 412-362-9069

Ext.

Myrna BlandaContact

Address 5900 Baum BlvdCompany AAA West Pennsylvania

Title Group Travel Specialist

City Pittsburgh

State/Prov. PA ZIP Code 15206-3854

MN Product Mall of America/Wisconsin Dells

E-mail Address mblanda@aaawp.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Sandy

Lana

Field Changed

Note

Field Changed 11/17/2005

1/17/2003

12/18/2007

tour. Didn't give a year. EMT will send her our 2 Nation Tours sample itinerary piece.

tours.  No shopping interest.  Enjoy entertainment, scenery, cruises, like casinos.  Not 

adventurous type. Interested in sample itineraires, group tour planners, videos & photo CD's.  Do 

group leader fams only, not fams by herself. Open to all MN ideas.

NTA '07 Met w/Myrna in Operator Req. Strong following in motorcoach tours. Requested 

information on MOA and Underwater Adventures. Send info on Festival of Nations for a spring 

NTA 2002 Met with Myrna Blanda, Group Tour Specialist in Supp. Req. Discussed holiday tours 

NTA 2005  Met with Myrna in Perfect Match.  She does senior groups/AARP clubs, motorcoach 

and the North Shore/Lake Superior.  Most interested in getting us to participate in the 9/23/03 

travel show near Pittsburgh.  Sell into Gr. Western Tour OH-IL-IA-NE-ND-SD; will add to 2 Nations 

Tours mailing

Record Manager

Web Site www.aaawp.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 630-545-0904

Fax 630-858-0301

Ext.

Jenifer RobertsonContact

Address 460 N Main St, #201Company About Tours

Title Owner & CEO

City Glen Ellyn

State/Prov. IL ZIP Code 60137

MN Product

E-mail Address info@abouttoursco.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary Ann

Mary Ann

Field Changed

Field Changed

Field Changed 12/28/2006

12/9/2003

12/18/2007 NTA '07 - met w/Courtney Ashley in Supp. Req. Has group that wants to travel to Winnipeg in Oct.

'08 via Mpls/St Paul . It will be a tour with general interest attractions. Send route suggestions to 

NTA 2006 Met w/Jenifer in Perf Match. Needs are still the same as prior requests. Looking for 

the Twin Cities from Chicago area and sample itineraries they can present to the group for 

special exhibits NOT traveling to Chicago on their circuit. Typically mixed adults, tour in spring and 

fall, Prefer a downtown hotel, although groups likes the Fairfield hotels. Groups fly in, use local 

motorcoach and step-on guide who knows architecture.

Also has general interest groups. Evening entertainment can be an opera production.

Please send brochures and schedules of your 2007 exhibits with useful info like how long a 

typical visit would take, nearby eating establishments, who this would appeal to, pricing, See 

more notes below from prior meetings.

attraction ideas  and overnight locations.

Could travel to Winnipeg via Fargo/M'head then north on I-29,  or north thru Park 

NTA 2003-Met w/Coutney Ashley in Perfect Match.  They do 4 to 5 day preformed tours from IL. 

Rapids/Itasca/Bemidji/Thief or northwest thru Gr Rapids, Baudette, Warroad.

Educational themes.Focus on behind the scene tours of a museum or theater. Unusual 

experiences for their groups. Architectural tours, walking or driving mixed with history of an area.

Enjoy musical events, gardens. No casino or shopping tours, but do like shops at the sites.

Especially interested in artists studios, tours of significant buildings, factory tours and art 

collections. Art Circle of the Lakes, Twin Cities Art Crawl locations.

To name a few: Cathedral, State Capitol, Basilica, St John's Abbey; Museums like The Bakken, Mill 

City, Weisman, Asmat Art, Science Museums, Aquariums, Caponi Art Park, Landmark Center, 

American Swedish Institute,  Bell Museum,  State Orphanage-Owatonna, Spam. Architecture of 

Rochester and Assissi Heights; churches and stained glass of Winona;  Garden behind the scene

tours of Como Park, Como Zoo, MN Landscape Arboretum. See their web site for further ideas.

Record Manager

Web Site www.abouttoursco.com

November 2-6, 2007
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 303-989-6455

Fax 303-648-5321

Ext.

Jennifer SlenskerContact

Address PO Box 16004Company Agape Travel Services

Title General Manager

City Denver

State/Prov. CO ZIP Code 80216-0004

MN Product

E-mail Address Jennifer@AgapeTravel.net

Address 2

Address 3

Travel Agency

Department Division of Agri Travel Services

Country United States

Mary AnnField Changed 12/27/2007 NTA '07 Met w/Jennifer in Operator Req. Work with pre-formed senior church groups, some 

student ages. Travel by coach 1-2 weeks in spring, summer, and fall. Requested sample tour 

itineraries. Open to routing and attraction suggestions for the varied interest of their clients. 

Interested in our 2 Nation Tour itineraries since they are traveling from the west. Would include 

SD, MN, and ND in a circle tour. Already familiar with the MOA, Spam Museum, the Headwaters, 

Paul Bunyan, Duluth. Send info on activities in and around theTwin Cities, I-94 corridor cities to 

ND, and attractions/tour experiences thru southern MN.

Record Manager

Web Site

November 2-6, 2007
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone [48] 011-48-501-673-673

Fax

Ext.

Adam AntonijczukContact

Address 28 Senatorska StrCompany Air Club Centrum Podrozy

Title Senior Product Manager

City Warsaw

State/Prov. ZIP Code 00-095

MN Product

E-mail Address adam.antonijczuk@airclub.pl

Address 2

Address 3

Tour Operator

Department

Country Poland

Mary AnnField Changed 12/18/2007 NTA '07 Met w/Adam in Operator Req. Needs to present to a company by end of January '08: 

Cost for 2-3 day meeting of 150-170 businessmen in Minneapolis, March 2-10, 2009 at a 4-star 

facility. Also interested in up to 5 days of touring in MN including the MOA. Need to charter a 

motorcoach too. Attendees are French, German, Austrian but all speak English.

Record Manager

Web Site www.airclub.pl

November 2-6, 2007
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 314-961-1020

Fax 314-961-5416

Ext.

Katie ChandlerContact

Address 2440 S Brentwood Blvd, Ste. 108Company Cruises & Tours Worldwide

Title Travel Coordinator

City Saint Louis

State/Prov. MO ZIP Code 63144-2327

MN Product

E-mail Address katie@cruises-toursworldwide.com

Address 2

Address 3

Tour Operator

Department Division of Group Tours, Inc

Country United States

Mary Ann

Mary AnnField Changed

Field Changed

4/13/2004

12/18/2007

itineraries. Please send your suggested tour itineraries and routing to 

katie@cruises-toursworldwide.com, or thru postal mail.

NTA '07 Met w/Katie Chandler in Supp. Req. Very approachable and open to suggestions for tour 

ideas and direct driving routes to MN from Missouri. Customize tours for approx. 60 bank groups 

Ann Davis, Pres, was out of town as was Betty Lemon, the group tour coordinator. Met briefly 

throughout the US. Member of Bank Travel. Interests vary. Liked our six 2 Nation Tours sample 

with Maryanne. This is a travel agency but Betty organizes tours for financial groups of the 

mature adult market.

Record Manager

Web Site www.cruises-toursworldwide.com

November 2-6, 2007
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 817-481-8634

Fax 817-488-6291

Ext.

Steve CosgroveContact

Address 2325 Southlake BlvdCompany Dynamic Travel Inc.

Title President

City Southlake

State/Prov. TX ZIP Code 76092

MN Product

E-mail Address dward@dynamictravel.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

SandyField Changed

Field Changed

11/28/2005

12/18/2007

Opportunities on their website www.dynamictravel.com: You can sell cancelled block of group 

tickets, hotel rooms, or attractions. They also help sell discounted dates on major sporting events.

Contact Steve regarding next travel show in MN and exhibitor opportunities.

He also holds live phone interviews with destinations (CVB's) for their weekly radio show in 

Dallas/Ft Worth area, devoted exclusively to travel. Eagan CVB participated this year.

NTA '07 Met w/Steve. They are a retail travel agency, and an inbound receptive and outbount tour

operator. They offer a weekly radio show in Dallas/Ft Worth devoted to travel. They serve niche 

NTA 2005  Met w/Steve as Sup. Request. Doesn't want us to send anything now. New concept 

markets like airline employees, active and retired military, public safely, and seniors.

developing for airline employees. MSP is a major hub. Wants to develop tours & events for 

employees. Airlines will dictate the destination. 400-500 air employees at an event with tours of 

area added on or offer as options. Advertised on his radio show and thru an online magazine. 

Debra was formerly w/Dan Dipert Tours

Record Manager

Web Site www.dynamictravel.com

November 2-6, 2007
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 630-778-7010

Fax 630-778-7910

Ext.

Sandi PufahlContact

Address 24 W 500 Maple Ave, Ste 216Company Fancy Free Holidays

Title President

City Naperville

State/Prov. IL ZIP Code 60540

MN Product 96 ON on Black Hills & Badlands; Fall foliage tour for 1997

E-mail Address tours@fancyfreeholidays.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary Ann

Sandy

Mary Ann

Mary Ann

Mary Ann

Note

Field Changed

Note

Field Changed

Field Changed

Field Changed

12/18/2007

3/12/2003

12/28/2006

12/12/2003

2/13/2003

11/28/2005

Very interested in Holidazzle Parade and Lakeville Country Christmas for 2007. Please send info 

for these attractions.

They do Octoberfest in Kitchener, Ontario but may be interested in New Ulm's. Still overnight in 

Fairmont on SD/Badlands tour.Also showed interest in the 2 Nation Tours idea, sample itineraries 

and '07 fam. Will invite her and Sandi.

They sell "Emerald Series Tours", budget minded with moderate priced hotels. These are offered 

all seasons in their catalog along with regular tours.

breakfast or deluxe continental.

Tours have been to Grand Rapids, Duluth, Austin, Fairmont. Can get to Twin Cities in one day. 

NTA 2005 - Met w/Jack Hintz as a Perf. Match. Wants to plan a 5 day mystery tour to MN for Sept 

Open to longer trips here. Want sample itineraries. Very interested in northeastern Minnesota 

'06. Activities: hands on experiences, boat cruise, train, centennial showboat, etc. No shopping or

casinos. He includes all meals on a mystery tour so no free-time lunch on own locations. Has 

done Spam museum & Austin area.  Overnights in Fairmont on their Black Hills tour.

attractions. Send info on Ely, Grand Marais, Iron Range, Brainerd Lakes and Little Falls area. Sent 

tour planners, call and assist with distances and appropriate time to spend at your attractions. 

2004 catalog-Dinner & overnight in St Cloud on Lewis & Clark tour; Dinner & overnight in Fairmont 

Very intersted in 2 Nation Tours sample itineraries.

on Black Hills tour; 2 days, 1 night in Winona on Julia Belle Swain Cruise tour.

Wanted to know what's new in Minneapolis & St Paul. Metro area destinations please respond. 

2008/'09 catalog has Black Hills tour in August traveling twice thru southern MN,

NTA 2002-Met w/Sandy P. in Perf Match. Wants our photo CD. Planning Mystery Tour for 9/03 to 

NTA '07 Met w/Jack Hintz, Exec VP. Package fully escorted tours for 55+ crowd. Tours range 

Mississippi Headwaters.

St Cloud-1 ngt, Bemidji-2 ngts, Kelly Inn in Plymouth 1 ngt, Winona 1 ngt.

Send info on Wagon Trail dinner, Bison Ranch in park Rapids, American Indian meal w/their 

dancing, Little Falls for Lindbergh & lunch.

from 3-12 days, majority motorcoach. Include historic attractions, festivals, upscale hotels and 

NTA 2006 Met w/March Koch, Operations Coordinator in Supp Req.

ABA 2003-Met w/Johanne Langbein in Perf Match. Sandi Pufahl writes their mystery tours and is 

restaurants, Pre meals to have at least 3 choices of entrees. No buffets. Prefer hotels that include

working on one to the Iron Range. Looking for a break stop in Hibbing. Something unique, not a 

Record Manager

Web Site www.fancyfreeholidays.com

November 2-6, 2007
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National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

chain store meal stop. Interested in talking with an Iron Range regional rep for additional ideas for 

the trip. Will refer her to Iron Range CVB.
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 402-466-1776

Fax 402-466-1414

Ext.

Brent KalemkiarianContact

Address 4720 Baldwin AveCompany Fun Tours Inc.

Title President/Owner

City Lincoln

State/Prov. NE ZIP Code 68504-3640

MN Product past programs offered but did not sell well

E-mail Address funtoursne@yahoo.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary Ann

Mary Ann

Mary Ann

Note

Note

Field Changed

Field Changed 12/27/2007

12/26/2006

11/10/2003

12/2/2005

Country itinerary for fall '07. Conserted effort by Red Wing & So. Comfort partners, Harmony and 

Rochester produced a 5 day tour with 2 overnights Roch, and 2 Winona.

2006 catalog: Shipwrecks & Lighthouses

Fun Tours has budget escorted tours called "Get Out of Town Tours" w/longer driving days, 

snacks & pop not provided on coach, trip interruption ins or free parking at pick up point not 

included, etc.

Please send your suggestions. Strong interest in 2 Nation Tour itineraries. Has not been able to 

make our last 3 2NT fams. Offered to arrange an individual fam for him.

2005 catalog: 4 day April '05 tour to Lion King in Mpls. Stop at MOA, TC tour-Gangster tour, caves,

NTA '07 Met w/Brent in Perf Match. Wants to run his 2007 tour to Southeastern MN again in 2008. 

catherdral, capitol, metrodome tour, Illuminated Bible Exhibit at Institute of Arts, Festival of Nations. 

6-day Sept '05 tour of "Shipwrecks & Lighthouses".

Needs an updated Wenonah Canoe company '08 touring schedule. Ran into conflict on '07 tour. 

NTA 2006 Met with Brent in Buyer's Req. Requested assistance with Mississippi River Bluff 

Regional Sales Mission 10/03 Ran a successful "Shipwrecks & Lighthouses" tour in Sept/03.  Will 

Wants to add more time at Nat'l Eagle Center, forego Lark Toys and add a different area attraction.

do again in '04 & '05. Travels thru Twin Cities, 2 overnights Duluth. Buys this tour from another 

tour company but will plan his own route for '06.  Markets to general public especially seniors and

bank groups No student or niche tours.

No success in Ag tours. Offers a variety of attractions in his itineraries.

Interested in a fishing tour. Lincoln radio station is running one to MN  in conjunction with a local 

bait shop.

Uses 3 diamond hotels only and needs breakfast included. Calls CVB's for pictures for catalog.  

To busy to go on fams.

Record Manager

Web Site www.funtoursne.com

November 2-6, 2007
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 410-827-3812

Fax 443-782-2371

Ext.

Russ RosenberryContact

Address 348 Thompson Creek Mall, #107Company Islands in the Sun Cruises & Tours

Title CEO/Co-Owner

City Stevensville

State/Prov. MD ZIP Code 21666-2500

MN Product

E-mail Address info@crus-sun.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary AnnField Changed 12/27/2007 NTA '07 Met w/Russ in Operator Req. Specializes in Bank Clubs and senior travel.

Has a fall '08 tour on the Majestic Cruise on the Mississippi R. Please contact him regarding these 

requests: Needs one night pre and post tour accommodations in St Paul near Miss. River rated 3-4

star. Restaurants nearby too.

Record Manager

Web Site www.crus-sun.com

November 2-6, 2007
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 405-324-9888

Fax 405-324-9889

Ext.

David BishopContact

Address 10920 NW 10th StCompany Kincaid Travel Lines

Title Tour Manager/Tour Planner

City Yukon

State/Prov. OK ZIP Code 73099

MN Product

E-mail Address dbishop@kincaidcoach.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary Ann

Mary Ann

Field Changed

Note

Field Changed

8/8/2000

12/18/2007

4/2/2004 David contacted us for a group leader fam, Sept 2004. Our prior contact with Kincaid has retired. 

Requested tour planners for areas: Mpls, St Paul, Stillwater, Great River Road towns, St Cloud,  

Sending David '04 Group Tour Planner, statewide guide, sample itineraries to look over for fam 

ideas.

Alex, Brainerd Lakes area, Little Falls, also towns along Laura Ingalls Wilder Hwy 14 to 

southwest MN.

Last Results - Fam Tour August 10-13, 2000 produced their 1st MN tour for their 2001 catalog. 

NTA '07 Met w/David on Supp. Req. Wants to tour the Twin Cities on a circle tour of IA, IL, WI, MN 

Also rec'd MN tour request for a senior group.

and possibly SD in '08. Inquired on attractions in Central MN. Please send this information to him. 

Record Manager

Web Site www.kincaidcoach.com

November 2-6, 2007



Travel Trade Lead

12/28/2007 4:18 PMCreated at

Date Range:Notes/History All Dates

Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 913-681-2202

Fax 913-681-2685

Ext.

Pat McKinzieContact

Address PO Box 23559Company McKinzie Tours

Title President

City Overland Park

State/Prov. KS ZIP Code 66283

MN Product

E-mail Address patm@mckinzietours.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary Ann

Sandy

Sandy

Mary Ann

Field Changed

Field Changed

Field Changed

Field Changed

Field Changed

12/16/2003

11/28/2005

12/28/2007

3/13/2003

2/8/2007

ideas for tours here. Interested in  2 Nation Tours sample themed itineraries to promote our region.

Will work with Victoria on this.

NTA 2005  Met w/Pat as Perf. Match.

NTA '07 Met w/Victoria Bearss in Perf Match. Had great success with the 2007 Minnesota Lakes 

2005 Tours: MN North Shore & Thunder Bay, and Hot Slots/Cool Casinos visiting New Ulm, 

Morgan, Morton and Redwood Falls.

Need photo CD. Planning MN tour for July 24-30, 2006. TC and Duluth tour. Wants tickets for 

Wicked at Orpheum. Need info on Mpls for hotel & dinner. Need info on St. Paul, gangster tour, 

riverboat, Wabasha St. Caves lunch. Info on Duluth vicinity and No. Shore. Fam tour interest. 2 

nights Mpls back on 35W.

Tour. Same itinerary used in 2006. (New Ulm, Park Rapids, Bemidji, Owatonna, and more. Clients 

ABA 2007 - Met w/Pat and Victoria Brearss in Buyer Req. They ran a very successful Mystery 

NTA 2003 Met w/Pat in Perf Match. Wants to run a 2004 Fall Mystery Tour up to the Twin Cities 

are OK with a 7 to 8 day tour that is fast paced and covers alot of territory. Looking for new 

area. They are a full 1 days drive away. Has a wide range of interest in various attractions and 

scenic routes to/from the cities. Send info on your fall festivals, harvest attractions, orchards, 

Bluff Valley attractions, Miss. River Rd towns, Southern MN too.

1) Could take I-35 from Kansas City to the Twin Cities and then down the river road, or 2) I-29 

North from Kansas to I-90 west then northeast doing overnights and attractions before the Twin 

Cities. Stay 2 nights in Cities area with hub & spoke day trips to fall attractions. Return south along

Mississippi R, then east thru bluff country and out of MN on I-90 or I-35,

Send your info from these areas and suggested fall sites suited to groups. Strong interest in 2 

Nation Tours fams.

Tour throughout Southern and Central MN and metro area in '06. She wants to repeat it over 2 

different dates in '07. Sending me the itinerary to make contact with the appropriate DMO's to book

NTA 2002-Met w/Pat in Perf Match. Ran Mystic Lake & Mall tour Aug 19-21, '02. Stop on return 

hotels and attractions.

from Folklarama in Winnipeg too.

Filled aThunder Bay tour in late fall '02. Inc Duluth and North Shore. Doing again in '03.

Would consider Twin Cities gangster tour as mystery tour. Send suggested itinerary. Liked idea of

a wildlife tour: Wabasha eagles, Ely wolves, Orr bears Could use Burntside Lodge in Ely.

Record Manager

Web Site www.mckinzietours.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 618-549-0704

Fax 618-549-0404

Ext.

Wanda CoxContact

Address PO Box 58Company Presley Tours Inc.

Title Manager

City Makanda

State/Prov. IL ZIP Code 62958

MN Product

E-mail Address wanda@presleytours.com

Address 2

Address 3

Tour Operator

Department Tour Development & Promotion

Country United States

Mary Ann

Mary Ann

Mary Ann

Sandy

Mary Ann

Note

Field Changed

Note

Note

Field Changed

1/21/2005

12/29/2006

12/27/2007

2/25/2004

6/13/2007

Will use step-on guides and receptive services. Prefer itineraries with multiple nights in one 

the video and also new Webisodes.

location with day trips from that point. No overnights north of the Twin Cities due to distance back 

to IL, Use the day trips. Southern MN very doable. Send sample itineraries, suggested routes, and 

NTA 2006-Met w/Wanda in Supp Req. Still looking to develop a 4-5 day hub and spoke tour in 

recommended time for each activity.  Could get away for short individual fam tour. Week offerings

Minnesota, 1 or 2 overnight locations with day trips from the hotel. No certain area of state 

requested. Wants creative things to do on the tour, not repetitive attractions like on a themed tour. 

Please send your group tour information, tour planners, hi-rez photos.

2006 catalog has Great Northwoods tour (Duluth & Aquarium) and Dakota Days

(Hjemkomst).

are too long from office.

Catalog tours include: Grandparent/Grandchild Tours,  Seasonal Mystery Tours, Holiday Tours,

NTA 2004. Met with Wanda on Per. Match.  Doing a 4-5 day MN tour in 2005 to incl MOA.

5 Days & Under Tours.

Their Great Northwoods tour visits Duluth with the narrated sightseeing cruise and GL Aquarium. 

Looking for a new MN hub & spoke tour. Haven't been in SE MN region in 5 yrs so interested in 

area. Like variety on tours with mix of sightseeing & attractions. Wants to receive GT Planners 

from CVB's w/sample itineraries. Would make a circle route around SE MN to include Twin City 

Area, river road, bluff country, I-35 corridor. Didn't specify time of year. Suggested KTTC 

Lights@Bluff Valley as a fall idea stop.

NTA '07 Met w/Wanda in Perf Match. Wants to design and offer a variety of MN tours for their 

catalog and website. Do a few custom tours. Half of clients are 60+, fewer are Boomers 39-59. 

NTA 2003-Met w/Janette Peterman in unscheduled appt. Very interested in 2 Nation Tours. E-mail 

Laura at Presleys requested a DVD to show on their tours to and thru MN. Sent her our DVD of 

Signature Tour. Still do Black Hills/Rockies tour with overnights in IA or ND. Need to find good 

stopovers in MN. Send suggestions.

Record Manager

Web Site www.presleytours.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 620-947-2353

Fax 620-947-2588

Ext.

Hank WiebeContact

Address 108 No Main StCompany Prudent Travel & Tours

Title President

City Hillsboro

State/Prov. KS ZIP Code 67063

MN Product

E-mail Address prudtur@southwind.net

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary Ann

Sandy

Mary Ann

Field Changed

Field Changed

Note

Field Changed 12/27/2007

12/29/2006

3/24/2005

11/28/2005

Presently have tours that visit MN on their WI Cranberry Festival Tour, and Northwoods Fall 

Foliage Tour.

Met w/Hank Wiebe in Perf. Match.  Need to develop a Great River Road tour anytime May thru 

June 2009. To far to go to the Headwaters but would like to begin somewhere north of the Twin 

NTA 2006 Met w/Hank in Supp Req. Wants sample itineraries for a summer or fall Great River 

Cities and visit towns on either side of the river working south into IA rivertowns. Interested in 

Road/SE Minnesota tour. 6-7 day tour. Will enter and depart via I-35. No Twin City attractions. 

Suggested stops at Albert Lea, Austin, Historic Bluff Country, Rochester, sites along the River 

Road up to Red Wing, west to Northfield (Jesse James Days), attractions either side of I-35 south 

to Iowa.

Send sample itineraries to Hank. Albert Lea is a one day drive from Hillsboro, KS near Witchita.

2006/07 catalog has MN visits on 1)Winnipeg/Mpls tour: Grand Forks, Bemidji overnight, Lindbergh

home, TC tour and 2 overnights, MOA, Faribault Woolen Mills, Chanhassen Dinner and show.

2) WI Cranberry Festival inc: SPAM Museum

3)Northwoods Fall Foliage inc: MN/IA border thru Twin Cities to Taylors Falls and St Croix gorge 

cruise.

They're planning 2 baseball tours for '07.

group friendly festivals (mc parking, meet & greet, bleachers if entertainment, etc.) during their 

stops. Send sample itineraries for your location along the Mississippi to Herb or Lynn Wiebe. 

NTA 2005 - Met w/Lynn Wiebe.

Include info on wildlife, locks and dam systems, educational and heritage topics they could add to 

2005 Tours: WI Cranberry Fest w/ Spam museum visit, cruise St Croix River on Northwoods Fall 

Foliage tour.

They spend two nights in the TC on their way to Winnipeg in July/August. I mentioned the 2 Nation

Vacation tours. They also like to stop at Itasca State Pk, Lindbergh home. Could add dinner theater

as an option. Send photo CD and new GTP.

the tour with interpretive guides, hands-on experiences and classes along the route.

Company does mostly scheduled motorcoach tours for 60+ market. Like step-on guides when 

Offers catalog tours to public and for clubs, organizations and banks to block space.  2004 

possible.

offered a Winnipeg/Minneapolis 8 day tour. Includes: MOA, the Headwaters and Itasca, Chas 

Lindbergh Home, Twin Cities tour and overnight, Faribault Wollen Mills.

Record Manager

Web Site www.prudenttours.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 732-496-1878

Fax 732-493-8148

Ext.

Barbara SeigelContact

Address 23 Overhill RdCompany Silver Wheels Travel & Tours

Title Owner

City Wayside

State/Prov. NJ ZIP Code 07712

MN Product

E-mail Address silverwheels54@aol.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary AnnField Changed 12/28/2007 NTA '07 Met Barbara at Destination Pavilion event. Planning a fly-in Twin Cities tour for 2008. Not 

sure which season yet. Interested in MOA, riverboat cruise, or upscale lake/pontoon cruise, 

cooking class. Mainly senior women. Wants to do a fam first to set up the tour.

Record Manager

Web Site

November 2-6, 2007
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 916-361-2051

Fax 916-361-7995

Ext.

Mark HoffmanContact

Address 9521-H Folsom Blvd.Company Sports Leisure Vacations

Title Vice President

City Sacramento

State/Prov. CA ZIP Code 95827

MN Product

E-mail Address claytonstl@aol.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary Ann

Mary Ann

Sandy

Mary Ann

Field Changed

Field Changed

Field Changed

Note

Note

1/21/2005

12/5/2005

12/27/2007

4/9/2004

12/29/2006

Want any information on MN Sesquicentennial celebrations for an '08 tour. Also planning a fall '08 

tour to include New Ulm, Rochester, Austin and Twin Cities.

boutique hotels, full service restaurants offering multiple entree choices. Priority interest in giving 

their passengers unique, one-of-a-kind tour experiences. Send info on  Little Falls attractions, 

NTA 2005-Spoke w/Clayton who raved about their Old Man River Tour which travels from St 

Black & White Hamburger shop, Military museum @ Camp Ripley, Morey's in Brainerd area, 

Louis to St Paul. They'll run it again '07. Remarked that "Mark Twain feel" is found more in our 

towns along the river than Hannibal. Still alive with commerce, late 1800 buildings and a highway 

that remains close to the Miss River. Says it's the best tour he's ever written!

They hired the Spamettes to perform at a Sports Leisure event in Sacramento.

Nisswa's shopping and turtle races, Pequot Lakes lumberjack show.

NTA '07 Met w/Mark in Operator Req. Want to run another Lake Wobegon itinerary in the TAP 

NTA 2004. Met with Nathan as Perf. Match.  Mark wants to run Lake Wobegon tour as public tour 

2009 catalog. will keep Spam Museum and New Ulm in itinerary but add attractions in Brainerd 

now rather than Mystery Tour. Wants to get Spamettes in front of more tour operators. They'll 

perform at the NTA Spring Meet in Sacramento. Will work with Austin on this.

Old Man River and You tour is back with visits to Rochester, Red Wing and overnight in St Paul.

NTA 2006 - Met w/Kevin Murphy in Perf Match. 2007 Fall Anniversary Tour (7 days) inc: SPAM 

Lakes area. Want to stay in MN small towns although they utilize upscale properties, historic and 

NTA 2003-Met w/Mark Hoffman in Perf Match. 2003 tour was a hit. Loved Spamettes, 

Museum & Spamettes, overnight and New Ulm visit.

Montgomery and making kolachy in New Prague. Doing Lake Wobegon Tour in April '04. Arranged 

for show tickets to April 17th performance. Wanted more info on How to Talk MN show, dining 

place in North Metro, Mill City Museum. Has been working with Jean in St Cloud for Wobegon 

theme as well.

Clatyton is developing Mark Twain theme tour. Needs info on Miss River Visitor Center, Red Wing, 

Wabasha, Winona.

Record Manager

Web Site www.sportsleisure.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 636-271-2300

Fax 636-271-2302

Ext.

Ron KoppContact

Address 221 North Olive StCompany St Louis Group Travel

Title Vice President

City Pacific

State/Prov. MO ZIP Code 63069

MN Product

E-mail Address stlgrouptvl@hotmail.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary AnnField Changed 12/28/2007 NTA '07 Met w Ron in Supplier Req. Full service travel agency and tour operator specializing in 

custom extended tours for bank clubs and affinity groups ages 60+.

He's never been to MN but wants to develop fly-in and motorcoach tours here. EMT will send 

Statewide guide, group tour planner and 2 Nation Tours lure piece for sample itineraries (strong 

interest in 2NT).

Requests MN industry to send him their destination travel planners, attraction and hotel brochures,

narraitive DVD's. Will take any and all information to assist him in promoting Minnesota to his 

clients.

Record Manager

Web Site www.stlgrouptravel.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 505-889-8888

Fax 505-881-4437

Ext.

Deanne SchwartzContact

Address 4300 San Mateo NE,  Ste. B155Company Sun Tours Ltd.

Title Tour Coordinator

City Alburquerque

State/Prov. NM ZIP Code 87110

MN Product Misssissippi River

E-mail Address dschwartz@suntoursandcruises.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary AnnField Changed

Field Changed

4/9/2004

12/27/2007

following to be sent to her: Mill City Museum, dinner theatres, gangster tour and the caves, MN 

wineries, areas around and including New Ulm, Albert Lea and Austin, Duluth and the Iron Range. 

Looking for reasonable rates for hotels and restaurants.  Three tours in their 2007/08 catalog visit

neighboring states. EMT will send 2 Nation Tours information.

NTA '07 - Met w/Deanne Schwartz in Operator Req. Mainly non-active senior market. Would fly to 

MN for tours in spring, summer, maybe fall. Prefer overnight lodging near restaurants they can 

NTA 2003- Met w/Sally Rose in Supp. Req. Operate first-class tours. Prefer intermodal tours. Ran 

walk safely to. No interest in festivals. Clients like museums and art institutes. Asked for the 

American Queen tour ending in St Paul in Oct, 2003

-Plan 12-18 months out. Interested in Miss River themed tour visiting Little Falls, St Cloud, Twin 

Cities, Red Wing, Winona route. Would fly to Mpls to start tour.

-They now do Mississippi and Delta Queen tours but no post-tour stays.

-Liked idea of Ag tour with Spam Museum, American Crystal Sugar, Buffalo Farms, Mill City 

Museum.  Send suggested itineraries.

Record Manager

Web Site www.suntoursus.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 314-781-6655

Fax 314-781-1767

Ext.

Charlene DalrympleContact

Address 2618 Hampton AveCompany Sunrise Tours

Title

City Saint Louis

State/Prov. MO ZIP Code 63139

MN Product

E-mail Address charlene@travelsunrise.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary Ann

Mary Ann

Mary Ann

Mary Ann

Field Changed

Field Changed

Field Changed

Note

Field Changed

3/9/2004

6/24/2004

12/28/2007

11/12/2003

12/27/2007 NTA '07 Met w/Debbie Robertson in Operator Req. Planning a 10 day tour to MN, Sept 22 - Oct 1, 

Status - A

IL/MO Sales Calls-2004 Background:  Own 2 coaches and use Cavallo’s buses and occasionally 

2008. Requesting route, itinerary and overnight assistance for MN portion of a Mississippi River 

Central States.  Bringing a tour to BWCA this year.

Did St. Paul Winter Carnival in '03.  Farthest destination in one day would be  Albert Lea for 

overnight.

Looking for unique group-friendly lodging, meals and entertainment ideas. Clients like theater, 

shopping, and museums. Their clients are active seniors looking for light adventure like fishing and

pontoon cruises on Minnesota lakes.

tour. Will begin tour in St Louis, MO and want to follow the river as close as possible thru the 

Twin Cities, Grand Rapids, Bemidji and Itasca. Want hotels to overlook the Mississippi where 

Rec'd e-mail from Kelley Hurrell requesting info for an '05 MN Experience tour to Duluth, No Shore 

possible. Plans to combine this with a Boundary Waters tour. Please reply with sample itineraries 

& BWCA with outfitter guide svc. Referred her to contacts along that route.

and a menu of suggested attractions at your destination.

Ran a Lake Superior tour June 30-July 9, 2007 with overnight in Grand Portage, MN and 

NTA-2003 Could not get an appt but dropped off profile and they requested Group Tour Planner. 

sightseeing at Split Rock Lighthouse, Gooseberry Falls, and Great Lakes Aquarium.

Per web site-has a 6-Day St Paul Winter Carnival Tour -'04 with overnights in Albert Lea, St Paul. 

Attractions: MN History Center, Centennial Showboat, city tour, Palace Theater, MOA, Am. 

Swedish Inst, Como Park Conservatory, Mayo Clinic and Mayo Mansion.

Record Manager

Web Site www.travelsunrise.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 540-674-9517

Fax 540-674-6198

Ext.

Carrol DaltonContact

Address PO Box 2149Company Sunshine Tours, Inc.

Title Vice President/Tour Operations Mgr

City Dublin

State/Prov. VA ZIP Code 24084

MN Product

E-mail Address carold@gosunshinetours.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary AnnField Changed

Field Changed

12/29/2006

12/27/2007

Very interested in the Native Legends & Lore itinerary in our 2 Nation Tours program. Will work 

with Carol on developing this.

NTA '07 Met w/Carol in Supplier Req. Still travel thru MN on 2 Alaska/Canadian Rockies tours. 

MOA tour is no longer a sell out destination like years past. Offered 2 MN tours in 2007 with 3 

NTA 2006 Met w/Carol Dalton, Tour Operations Mgr, in Supp Req. They had a MOA shopping tour 

nights Bloomington, Twin Cities tour and free time at MOA.

in June and Sept '06. Overnights in Bloomington, city tour, plus shopping stops in WI and Chicago 

enroute. Offering again in May '07.

Now interested in adding on more MN shopping venues - Albertville, Grand Ave,  Nicollet Mall, Red

Wing, etc. Open to suggestions. Please send info to Carol Dalton. E-mail: 

carold@gosunshinetours.com

Record Manager

Web Site www.gosunshinetours.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 504-340-8747

Fax 504-347-0065

Ext.

Aurora MillietContact

Address 5056 Taravella RdCompany Trips Unlimited, Inc

Title

City Marrero

State/Prov. LA ZIP Code 70072

MN Product

E-mail Address amilliet@tripsunlimitedinc.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary AnnField Changed 12/27/2007 NTA '07 Met w/Aurora in Perf Match. Has a group request for a tour to the MOA plus area 

attractions in '08. Prefers to stay at one hotel that has shuttle service to the Mall and then do area 

day trips too. Coming from Louisiana she will plan first overnight in Little Rock, 2nd in Iowa and 

3rd + near the MOA. Send your group tour planners for activity ideas or contact her via e-mail. 

She 'll check further on their interests but liked suggestions on the Landscape Arboreteum, 

Chanhassen Dinner Theatre, cave and gangster tours, Mill City, all different than what they'd find 

at home.

Record Manager

Web Site www.tripsunlimitedinc.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 316-721-4455

Fax 316-721-4459

Ext.

Jeanne BurkeContact

Address 8620 W 21st StCompany Village Tours & Travel

Title Director Tour Development

City Wichita

State/Prov. KS ZIP Code 67205

MN Product

E-mail Address jeanne@villagetours.net

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary AnnField Changed

Field Changed

12/28/2007

12/28/2007

NTA '07 Met w/Jeanne in Supplier Req. They had 3 tour buses up to St Paul Winter Carnival in 

Status - B

2007.  Have extended tours up to 15 days. No specific need for MN at this time, but requested 

industry to send your group tour planners or information on the group tour section of your 

website.

Record Manager

Web Site www.villagetours.net
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 360-260-9393

Fax 360-260-1131

Ext.

Debbie ZimelContact

Address PO Box 871000Company Walking Adventures International

Title Adventure Consultant

City Vancouver

State/Prov. WA ZIP Code 98687-1000

MN Product

E-mail Address debbie@walkingadventures.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary AnnField Changed

Field Changed

12/28/2007

12/28/2007

NTA '07 Met w/Debbie in Supplier Req. Tours are designed for active travelers combining 

Status - A

motorcoach touring, sightseeing activities and 2-3 hr non-strenuous walks sponsored by local 

clubs. Has a 15 day Great Lakes in Autumn fly-in tour scheduled for August 2008 which includes 

Red Wing, St Paul and MOA.

Record Manager

Web Site www.walkingadventures.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 610-775-5000

Fax 610-775-7155

Ext.

Mauro CammaranoContact

Address 26 E. Lancaster AveCompany White Star Tours

Title Assistant Director

City Reading

State/Prov. PA ZIP Code 19607

MN Product Lake Superior & Mall of America Spring-Fall, 97

E-mail Address email@whitestartours.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary Ann

Sandy

Mary Ann

Field Changed

Note

Field Changed

Field Changed 12/27/2007

1/5/2007

12/17/2003

1/21/2005

break stops.

destinations as well as new attractions and hotels in existing tours like their Black Hills tour that 

travels across southern MN.

NTA 2004. Met w/Nicholas at Sup Request. MN is a 2-1/2 day drive from PA. Have a successful 

NTA '07 Met w/Mauro in  Supp Req. Covered a variety of itinerary interests during appt. Open to 

Circle Lakes Tour which incl MOA, Rochester & Austin. They typically tour by day and include 

evening entertainment. Very interested in touring southern MN and including attractions in combo 

with SD tour. Want FUN, active ideas. Want to receive info & tour planners from areas along I-90 

& Hwy 14 corridors.

receiving MN industry group tour planners and sample itineraries. Primarily scheduled catalog, 

Still routing the Black Hills Tour thru MN via WI in 2007 with no listed attraction stops in MN, mainly 

NTA 2003 - Met w/Nick Krallis Has a Circle the Great Lakes tour visiting the MOA, Twin Cities tour,

multi-day motorcoach tours. Use step-on guides, and receptive services. Looking for new 

Grand Rapids tour and cruise on Lake Superior. Needs slides of area attractions to help promote 

that tour. Also has Midwest Odyssey tour that passes thru MN. Works with receptive operators 

to build his tours and needs step-on guide service in major cities to enhance visit.

Interested in 2 Nation Tour itineraries. Sending pdf file. Needs contact names for SD, ND, MB 

portions.

Record Manager

Web Site www.whitestartours.com
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Contact

National Tour Association (NTA) Convention - Kansas City, MO

EMT Rep:  Mary Ann Steen, Group Tour Marketing

Phone 262-542-3400 152

Fax 262-544-8191

Ext.

Jackie KuehnContact

Address 1520 Arcadian AveCompany Wisconsin Coach Tours

Title Tour Manager

City Waukesha

State/Prov. WI ZIP Code 53186

MN Product

E-mail Address jackie.kuehn@coachusa.com

Address 2

Address 3

Tour Operator

Department

Country United States

Mary Ann

Mary Ann

Sandy

Mary Ann

Field Changed

Field Changed

Field Changed

Note

12/29/2006

1/21/2005

12/5/2005

12/27/2007

Presently run trips to the Twin Cities, Great River Road, Austin and Spam Museum, Duluth and 

itineraries, Ely and the Int'l Wolf Center, Soudan Underground Mine. Developing an '07 tour to the 

region and needs assistance with routing and timing at sites.

Send information on the following per her request:

1) Southern Comfort tours (Red Wing to Lanesboro inc Jon Hassler Theater and Lights at Bluff 

Valley;

2) Laura Ingalls Wilder Trail across MN to DeSmet;

3) Pipestone region;

4) Bemidji/Itasca/Park Rapids and the scenic byway.

North Shore. Still unfamiliar with the Iron Range region but very interested in developing an '08 

tour to the area. Please contact Jackie and send sample itineraries, group tour planners or lead 

From their Spring/Summer '05 Tour & Travel Newsletter:

her to your websites with same information. Interest in expanding their tours with our 2 Nation 

1) August tour to Northern WI and Duluth (harbor cruise & Glensheen).

2) Lake Superior No Shore (Duluth, Lutsen, Grand Marais;

3) "A European Adventure MN Style" 3-days to see Irish, German, Norwegian sites in St Paul, 

New Ulm, and  North Mpls. Option to add on 1-day visit to New Prague (Czech);

4) Stillwater, MN Zephyr & St Croix cruise.

5) 4-day tour to Red Wing;

6) All day cruise on the Mississppi.

Tours program and themed itineraries. EMT will contact Jackie regarding 2NT.

NTA '07 Met w/Jackie in Perf Match. Customize all tours for the 60+ market. Mostly one day and a 

NTA 2004. Met w/Jackie as Perf Match. Presently do Red Wing w/Amtrak, 3 buses to Stillwater 

few extended motorocoach tours.

w/dinner train, do Duluth. Couldn't make our '04 2 Nation Tour fam dates. Needs new areas & 

ideas for tours. Interested in southern MN region, west of I-35, also in route.

NTA 2006 Met w/Jackie in Supp Req. Requested information on the Iron Range Region, sample 

Record Manager

Web Site www.wisconsincoach.com
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